
Business Opportunity For GSM Service Providers 

NEOS GSM 

 

The new GSM compatible Digital EPABX 



Need of GSM PBX ? 

Å A substitute for non feasible  PRI connectivity and obsolete landline phones 

          No cabling, wiring required 

                Cost saving via cheaper GSM tariffs 

                      Full flexibility of changing the service provider anytime 

                            In case of office relocation, hassle free transfer as there are NO fixed trunk lines 

                                  Fixed telephony functionality through GSM networks at far better tariffs  

                                      Cuts down the  additional cost of a GSM PRI Gateway/  GSM FCT 
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Å Wireless Trunks (GSM technology) in 2P and 4P Configurations  

 
Å Out dialing via GSM Trunk with STD Prefix (Base station STD code 

programmable in the system)  
 

Å Available in 6S, 8S & 16S NEOS variants  
 

Syntelõs GSM PBX 

GSM based EPABX System 



The NEOS is a new age Digital EPABX that makes technology work for you in more ways than you 
can imagine. The core strength of the product lies in offering positive return on investment & hence 
òSmart Telereturnsó 

Syntel 

Telereturns are concrete savings in your recurring expenditure on voice & Data 
communication 



Other Applications with Neos GSM 

Å Auto Attendant 

Å Expandability 

Å CLI based Applications 

Å Multiple Voice Guidance Prompts 

Å Call & Trunk Budgeting 

Å SIP Trunks 

Å Auto Fax Detection 

Å Least Cost routing 

Å 10000 Calls SMDR 

Å Music on Hold 

Å Mini CRM Software 

Syntelõs GSM based Digital NEOS system has many other applications which are inbuilt 

in the system. 



Helps handles more calls simultaneously 

Enhanced impression of the company 

Different voice messages constantly guide the caller 

All incoming callers are attended to in time irrespective of the load of call traffic 

8 different types of messages for the  4 time zones or each individual line 
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Unique Selling points 

Neos has an 8 port Auto Attendant inbuilt as compared to 1 or 2 ports AA offered by others  

8 Port Auto Attendant 



Expandable from 8 to 256 lines 

Universal cards > Compatible with all cabinet sizes 

Same cards can be used, only cabinet can be upgraded 

Customer is retained for longer period 

1 

2 

3 

4 

Unique Selling points 

Benefits with Seamless & Scalable  Neos 
 

Expandability 



Up to 10 waiting caller IDs at a time on Neos Key Telephone 

Calls are attended immediately 

Based on CLI, all personal calls can be routed automatically to land at the userôs extension 

directly 

Important callers feel the privilege of being given immediate service/response 
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Unique Selling points 

Call waiting on KTS upto 10 callers & CLI based Routing through Neos 

Caller Identification based Applications 

Where secrecy needs to be maintained ï this feature ensure that the calls do not go via 

reception or any other 3rd party 
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Receptionist is spared to handle other business calls more effectively 
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Built-in 150 voice prompts in the system ensures that the user operates all features 

optimally 

 Helps exploit the true features of a digital system 

Voice prompts in English or Hindi, extension user can select his language  
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Unique Selling points 

150 voice prompts inbuilt to enable the user utilize all features 

Multi-lingual Voice Guidance Prompts 

etc 



This feature is required to help control the telephony cost within the organization  

Trunk Budgeting ensures that the available free/subsidized calls allowed on all lines 

are used completely and optimally 

Applies the same logic as that of a prepaid SIM card in case on the extension user w.r.t Call 

Budgeting 
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Unique Selling points 

Neos is equipped with budgeting of trunks as well as extensions coupled with budget announcement 

Call & Trunk Budgeting 

This is coupled with Budget Announcement, thus allowing the user to keep a check on the 

same 



Cheaper International Calls ï ideal solution for IT Companies, Call Centres, Export Houses, etc 

Provides cheaper calling options to the customer 

Flexibility during expansion, can be from 1 to multiple channels 

Flexible calling through preferred service provider depending on dial plan, saving cost 
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Unique Selling points 

Neos enables the user for calling through IP with SIP Trunks 

SIP Trunks 



User saves the recurring cost of maintaining a dedicated FAX line. Infact, SMEs tend to have 

more than one, thus increasing the cost proportionally. 

There is no need to dedicate a line specially for fax. Thus all lines connected to the system get 

optimally used. 

 Even if one fax port is busy on an incoming/outgoing fax, the other calls are routed to the other 

3 fax ports (as defined in hunting) thus ensuring the callers donôt have to wait or redial 
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Unique Selling points 

All incoming CO/P&T lines can be treated as fax lines. User does not need to specify a separate fax 
number 

Auto Fax detection  


