BUSINESS SERVICES

Be scalable
with MPLS.

Now connect all your offices with scalable
managed enterprise network services.

Convergence Technalogies
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Access. Content. Solutions.



MPLS VPN

Businesses of all types and sizes are facing the challenge of integrating data, voice, and video traffic in easily
managed, scalable, economical, and flexible networks. Multi-protocol based Virtual Private Networks (VPNs) have
emerged as a fundamental solution for meeting this challenge and businesses are now looking to service providers
for value-added, cost-effective VPN services. By outsourcing VPNs to a service provider, businesses gain the
advantages of reduced capital and personnel costs, simpler network management, "and pay-as-you-grow"
scalability.

Managed Enterprise Network Services with L3 (Layer 3) and L2 (Layer 2) VPN services bring down your
company’s overhead costs, increases reliability, scalability and ensures security.

Key features:
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« Complete secured private network . = l@,
« Zero error billing
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- Supports hub & spoke, any to any, complex architectures

« Access options ranging from 64 kbps to Giga Ethernet

« Central NOC, proactive 24X7X365 days network monitoring

Business benefits:

- Class of Service - Four differentiated Classes of Service (CoS) mean that real time and delay sensitive traffic can
be prioritised according to your individual business requirements

« Multiple VPNs - the ability to establish VPNs within a single VPN means that sensitive information can be
shared securely between relevant sites

« Full range of access options - flexible access options include Ethernet, contended and uncontended ADSL for
branch offices and teleworkers and remote dial access for people on the move

- Business integration - this allows you to provide business partners or your customers with restricted access to
specific areas of your VPN so they can join in voice and video conferencing activities and review information
together securely

« All in one — converged communication platform across organisation

- Service Level Guarantee - the Service Level Guarantee provides guaranteed thresholds for each Class of Service.
These thresholds are supported by service credits
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